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I am a consultant for our central services division. My core role is devising and driving the firm’s technology
strategy, ensuring our clients and client service is at the heart of everything we do.

With over 20 years’ experience in a technology focused role within law firms, my current role is to ensure that we
have technology strategy that supports our business and our clients’ needs today, and in the future.

Our goal is to embrace technology that enables the best client experience.

‘Spark’ our programme of innovation, encourages a creative culture embracing the latest technology and re-
imaging how we deliver legal services. We work closely with our clients to design solutions that reduce the effort
to achieve their goals.

My passion is to engage with people to understand their needs and challenges and translate that into how
technology can help.

Qualifications and memberships

Member of Litig (Legal IT Innovators Group)
Member of DELTAS – a group that promotes diversity and excellence in legal technology and security
Judge for British Legal Technology Awards
Regular speaker and contributor at Legal Technology networking events
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Jo Taylor

PA to Director of Operations, Head of Technology and Innovation, and Head of legal support services
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